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Be a Resource; ASCC Has Your Back
Some time ago, an architect from Washington D.C. called to ask about polished concrete. Rather than answer his
questions directly, we referred him to a CPC member. That CPC member developed a relationship with the architect
and ended up doing some work for him. Recently, ASCC received requests from the facilities management group at
the University of California-Irvine and the St. Vrain School district in Colorado asking for information on decorative
and polished concrete. We sent each a list of three members in their area to work with them.
Yes, we could answer some of their questions but then it wouldn’t develop what it needs to be— a relationship between
the ASCC contractors and the design community. ASCC wants to provide a member benefit by introducing the
architects, engineers and owners to our members. And don’t worry if you can’t answer all their questions; as shown
below, ASCC members have the benefit of toll-free hotline numbers and emails to assist you in building that
relationship with the design community. Give Chris, Joe, or myself a call and we’ll help you with the literature and
background information you might need. And finally, don’t forget about the Contractor Email Forum. Get assistance
from other contractors; together we have years of experience.
▪

Concrete Construction Hot Line
• 800-331-0668
• ascchotline@ascconline.org

▪

Decorative Concrete Hot Line
• 888-483-5288
• dcchotline@ascconline.org

▪

Polished Concrete Hot Line
• 844-923-4678
• cpchotline@ascconline.org

▪

Safety & Insurance Hot Line
• 833-281-9602
• srmchotline@ascconline.org

▪

ASCC Member Assistance
• ASCCEmailForum@ascconline.org

Want ASCC Hotlines on your phone, all in one place for easy access? Becky has created a contact on her cell phone
which she can forward to your cell phone. Just email bfinch@ascconline.org with your cell phone number. Pass this
on to others in your company who may need these as well.
Nervous about talking with architects? Don’t forget about the Contractor/Architect Panel at the Annual
Conference, Friday, September 20 from 1:30 to 3:00 p.m. This is an opportunity to learn what architects are
looking for and how to better communicate to satisfy their needs. See you in Chicago.
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